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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably
considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate
with just V{.~eks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded, and
new videophones have been developed. The stable, fair and predictable three-year rate plan
is critical to improving VRS and moving towards functionally equivalent telecommunications
for the Deaf. The Deaf still do not have the functional equivalence mandated by the
Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the
fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only
weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available
to vulnerable populations like the Deaf community. Is it possible that the FCC at the same
time, in defiance of the President's leadership on this issue, will undercut this vital
broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right
to crush progress towards functional equivalence and tell Deaf people they deserve only
second class telecommunications.

Sincerely,
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably
considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate
with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded, and
new videophones have been developed. The stable, fair and predictable three-year rate plan
is critical to improving VRS and moving towards functionally equivalent telecommunications
for the Deaf. The Deaf still do not have the functional equivalence mandated by the
Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the
fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only
weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available
to vulnerable populations like the Deaf community. Is it possible that the FCC at the same
time, in defiance of the President's leadership on this issue, will undercut this vital
broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right
to crush progress towards functional equivalence and tell Deaf people they deserve only
second class telecommunications.

Sincerely,
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year-rate plan fifteen months ago. We understand that
the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 
2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation
and considering thousands of pages of comments. Now, the FCC is proposing to
change the rate with just w~~~s for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality
has improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have
the functional equivalence mandated by the Americans with Disabilities Act, but
every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks
for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the
FCC at the same time, in defiance of the President's leadership on this issue, will
undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply
not right to crush progress towards functional equivalence and tell Deaf people
they deserve only second class telecommunications.

Sincerely,
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Video Relay Service has improved greatly because the

FCC initiated a stable, predictable and fair three-year rate

plan fifteen months ago. We understand that the FCC is

inexplicably considering abruptly changing the VRS rate for

the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16

months of deliberation and considering thousands of pages

of comments, Now, the FCC is proposing to change the

rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf
community, service quality has improved, hOld times have

dropped, interpreter training and recruitment have

expanded, and new videophones have been developed.

The stable, fair and predictable three-year rate plan is

critical to improving VRS and moving towards functionally

equivalent telecommunications for the Deaf. The Deaf still

do not have the functional equivalence mandated by the
Americans with Disabilities Act, but every improvement in

VRS moves the Deaf closer to the fulfillment of that

mandate. Why would the FCC SUddenly, with virtually no
notice, and only weeks for comment, undermine what has

been working?

President Obama has correctly emphasized the importance
of making broMband available to vulnerable populations

like the Deaf community. Is it possible that the FCC at the

same time, in defiance of the President's leadership on this

issue. will undercut this vital broadband-based service to
the Deaf?

I strongly urge the FCC to focus on how to improve VRS,

not destroy it. It is simply not right to crush progress

towards funclional equivalence and tell Deaf people they

deserve only second dass teiecommunications.

Sincerely,

[insert Your Name Here]
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Dear Chairman Copps, Commissioners Adelstein and

McDowell:

Video Relay Service has improved greaUy because the
FCC initiated a stable, predictable and fair three-year rate

plan filleen months ago. We underlitand that the FCC is

inexplicably considering abruptly changing the VRS rate for

the 2009 - 20 10 rate year.

The FCC adopted the three-year rate methodology after 16

months of deliberation and considering thou.and. of pages
of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf

community, service quality has improved, hold times have

dropped, interpreter training and recruitment have

expanded, and new videophones have been developed.
The stable, fair and predictable three-year rate plan is

critical to improving VRS and moving towards functionally

equivalent telecommunicaUons for the Deaf. The Deaf still

do not have the functional eqUivalence mandated by the

Americans With Disabilities Act, but every improvement in

VRS moves the Deaf closer to the fulfillment of that

mandate. Why would the FCC suddenly, with virtually no

notice, and only weeks for comment, undermine what has

been working?

President Obama has correctiy emphasized the importance

of making broadband available to vulnerable populations
like the Deaf community. Is it possible that the FCC at the

same time, in defiance of the President's leadership on this

issue, will undercut this vital broadband-based service to

the Deaf?

I strongly urge the FCC to focus on how to improve VRS,

not destroy it. It is simply not right to crush progress

towards functional equivalence and tell Deaf people they

deserve only second class telecommunications.

Sincerely,

[Insert Your Name Herej
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Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year rate plan

fifteen months ago We understand that the FCC is inexplicably considering abruptly changing the VRS rate for the 2009

2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands of pages of

comments. Now, the FCC is proposing to change the rate with just weeks for public comment

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times have dropped,

interpreter training and recruitment have expanded, and new videophones have been developed. The stable, fair and

predictable three-year rate plan is critical to improving VRS and moving towards functionally equivalent telecommunications

for the Deaf The Deaf still do not have the functional equivalence mandated by the Americans with Disabilities Act, but

every improvement in VRS moves the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with

virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable populations like

the Deaf community. Is it possible that the FCC at the same time, in defiance of the President's leadership on this issue, will

undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it It is simply not right to crush progress towards

functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,

~~~
Sandra Buchholz ' ,
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RE: C:G Oor;ket No 03·123

Federai Comml..lnicatiuns Commission (FCCl

-145 Twelnh Strp.€'t SW

Washmgton. DC 20554

Dear Chairman Copps. Comrlllssioners Adelstein anD McDowelf

Video Relay Service has impro\l8d greatly becaus.e· the FCC InlL;;,ted a

stablr-, predIctable :and faIr thrp.€-year rate plan f1fteen months ago. We

understand !hat the FCC lS inexpiic.ably considering abnJptly changlllg

the \IRS ralB lor the 2009 - 201D rale year

The FCC adopted the three-year rate methodology 3fter 16 !T"Dlllhs of

oellberation a:'d considering thOIJSands of pages of comments. Now,

the FCC IS r,ropns:no ~() ctlange t~~ rat~> Wlltl JU5i ~~.,.t-.~)o ~'01 putJhc

\'RS 1,0; St;(:c~eding -- 1115 <:I\1dllable to more ullhe Deaf co:limunlly.

selVli;e quality has ImproveQ. hold limes have drooped, Interpreter

t(a~ning and recruitment fU:i\lt': expanded, and new vldeophonp.s have

beel1 dev€1oped Ple stablf'. fair and predictable Ihreey.:ar rate plan 1$

Gllticai to improving VRS ami moving towards functIonally t:'i1()(valen{

1elecommunlcatlons for the Deaf The Deaf stlll do nol tlave tile

fUflctioDal ~~qlJ!va!ence mandated by the Americans WIth Disabllil1eS

Acl but eVE-rv ImpwvemeY)lln VRS moves the Deaf closer to the

ruiflliment 01 that m<lnd<:1te. 'M,y would the FCC suddenly, wIth virtually

1'0 notiu.', ;md only weeks tOI CQmrnent, undermine what !18~, been

worl<,lng?

Pr'esidcnt Otlarna ha!; (;om~ctly ernphaSlzed thr: j~npQd,::;nce ;,f makrf1q

broadband avaIlable 10 vulnerable IJOPul<ltrons lI~e tile Deaf GOmf'1Umly

!s rt possIble that thE' FCC at tha same lime, In defiance o~ the

r.)resident's leadershIp on thl~. 18sue. will undercut th!s Vila! broadband·

based servIce to the Oe<317

) stron~ly urge the FCC \0 fOCIJS on how to Impro\le \IRS flot destroy rt

It IS slmplv not f1ght to crush progress towards functional eqlJlvalenc.p

and tell Deaf people they deserve only second class

teleconlmunic,at:ons

Sincsrely

[Insert Your Name Herel
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Dear Chairman Copps, Commissioners Adelstein and

McOoweU:

Video Relay Service has improved greatly because the

FCC initialed a stable, predictable and fair three-year rate

plen fifteen months ago. We understand that the FCC is

inexpficably considering abruptly changing the VRS rate for

lhe 2009 - 2010 rate year.

The FCC adopted the three-year rata methodology after 16
months of deliberation and ronsidering thousands of pages

of comments. Now, the FCC is proposing to change the
rate with just~ for public romment

VRS is succeeding - it is available to more in the Deaf

community, service quality has improVed, hold times have

dropped, interpreter training and recruitment have

expanded, end n¥.videophones have been developed.

The stable, fair arid predictable three-year r3te plan is

crilicalto improving VRS and moving towards functionally

equivalent telecommunications for the Deaf. The Deaf still
do not have the functional equivalence mandated by the

Americans with Disabilities Act, but every improvement in

VRS IT1O\ISS the Deaf doser to the fulfillment of that

miaIldate. WIry would the FCC suddenly, with virtually no

notice, and only weeks for romment. undermine what has

been WOIlcing?

President OMma has correctly emphasized the importance

of making broadband available to vulnerable populations

like the Deaf community. Is it possible lhallhe FCC at the

samll UmIl, in dElfiance of the President's leadership on this

issue, will underwt this vilal broadband-baged service to

the Deaf?

I strongly urge the FCC to focus on how to improve VRS,

not destroy it. It is simply not right to crush progress

towards functional equivalence and tell Deaf people they

deserve only secor;..dass l~munications.

Sincerely, IJ.Cr-----
[Insert Your Nafne Her
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Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year rate plan

fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the VRS rate for the 2009

2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering thousands of pages of

comments. Now, the FCC is proposing to change the rate with just weeks for public comment

VRS is succeeding - it is available to more in the Deaf community, service quality has improved. hold times have dropped,

interpreter training and recruitment have expanded, and new videophones have been developed The stable, fair and

predictable three-year rate plan is critical to improving VRS and moving towards functionally eqUivalent telecommunications

for the Deaf The Deaf still do not have the functional equivalence mandated by the Americans with Disabilities Act, but

every Improvement in VRS moves the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with

virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable populations like

the Deaf community. Is II possible that the FCC at the same time, in defiance of the President's leadership on this issue, will

undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it It is simply not right to crush progress towards

functional equivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,~

Justin Anderson
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Dear Chairman Copps, CommissionelS Adelstein and

McDowell:

Video Relay Service has improved greatly because the

FCC initiated a stable, predictable and fair three-year rate

plan Iilleen months ago. We understand that the FCC is

inexplicably considering abnJplly changing the VRS rate fur

the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16
months of deliberation and considering thousands of pages

of comments. Now, the FCC is proposing to change the

rate with just weeks fur public comment.

VRS is succeeding - it is available to more in the Deaf

community, service quality has improved, hold limes have

dropped, interpreter training and recruitment have

expanded, and ne)\' .videophones have been developed.

The stable, fair arid predictable three-year rate plan is

criticalto improving VRS and moving towards functionally

equivalent telecommunications fur the Deaf. The Deaf still

do not have the functional equivalence mandated by the

Americans with Disabilities Act, but every improvement in

VRS moves the Deaf closer to the fulfillment of that

mandate. Why would the FCC suddenly, with virtually no

notice, and only weeks for comment, undennine what has

been working?

President Qbama has eonectJy emphasized the importance

of making broadband available to vulnerable populations

like the Deaf community. Is it possible that the FCC at the

same time, in defiance of the President's 1ead8lShip on this

issue, will undercut this vital broadband-based service to

the Deaf?

I strongly urge the FCC to focus on how to improve VRS,

not destroy it. It is simply not right to crush progress

towards functional equivalence and tell Deaf people they

deserve only second class teiecommunications.

sincerely~/ttuk)~&L~~'
[Inse.rt Your Name Here(

; ~"" o



Received &. Inspected

,1111 - 6 ZOOg
fCC Mail Room

,}~ C~nuM~C~,,-~-....J

f..-:)'l...~_-L;r DC.

2o:>s-'f

.J- G->1.- '"~~O~ (>-..e..cL Lo~~. J Ch~ l.c~ T;,

~~"~. G'~:t. ~ ~ l'/'-'...:.~ "-«-;-- ~ 0", .::tzl:.'-c·~~w .

J;:t- U ~A* .N-H..v.....~ ".:to A.!'~ a~ l...<>-<" ±"" <J[- --f",,;,,,

L..~~ ~ C<..- ~ /}J~ ~-d2-- ITN'/) -t:f;." ~
u~.,,·.~. ( IJ \ U. r

\l--() ..~. "'1r ~~ e-r- -''''''-<> -r -tl...-c l",·",.,L fI u (f E r (
~ ~ ~.<- --t" ~.

-l~ ::t,..~,J _~i:;..~ /'I-J.....k...:.:tD -{J.,VLL Ci.-,:4.-t. A-~

~ 4u-..~ .(\~t ~ ~ ~ ,l""'-ex- ..
I or \

4 .t~ ~ 11-.>.- ~~ (;1;0 lJ~' 1-.t0- C'.,L) bJ..t<~li

"'t-6\<.- ~I ~ L... ~ 0,,- tL- cLtD~'+~ a.t to. ~/L-L

~! R~i ,I ~ ~ ~~r~c-", d-<> _JA~

I J .~. \' ~ t ;:> L 0", 1J ;-"'c
"9'--"--' /)"~ch- '1r'~ ,p-nc

C i -<1:...-. '" J'

-tL.~ DC-V' h -li.d -=L-t F w-o-Ut ?

(J~I

rd- J"~ o



Gayle Ellis
4538 Kraft Avenue
Studio City, CA 91602-2008

June 29, 2009

RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably
considering abruptly changing the VRS rate for the 2009 - 2010 rate year.
The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate
with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded, and
new videophones have been developed. The stable, fair and predictable three-year rate plan
is critical to improving VRS and moving towards functionally equivalent telecommunications
for the Deaf. The Deaf still do not have the functional equivalence mandated by the
Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the
fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only
weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available
to vulnerable populations like the Deaf community. Is it possible that the FCC at the same
time, in defiance of the President's leadership on this issue, will undercut this vital
broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right
to crush progress towards functional equivalence and tell Deaf people they deserve only
second class telecommunications.

Sincerely,

Gayle Ellis
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RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Kenneth P.LaRose
808 Grayson Drive
Springfield, MA 01119

June 29, 2009

Dear Chainnan Copps, Commissioners Adelstein and McDowell;

I am a deaf person and I use Video Relay Service (VRS) to communicate. I
was appalled to learn that the FCC staff is intent on drastically cutting the
VRS rates, and effectively cutting VRS availability for the Deaf. Instead of
seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in power to make VRS available to more Deafpeople.
I, along with other Deaf individuals, use these services in both my work and
personal life. It is an important way in which IIwe communicate with both
hearing and Deaf individuals.

I urge you to do everything you can to make VRS service available to the
many Deafpeople who currently do not have access to this vital life
changing service.

The VRS rate should encourage the VRS providers to
- Serve more deafpeople, not discourage them from reaching out to more
Deafpeople
- Improve service and technology so the mandate of the American with
Disabilities Act (ADA) for functionally equivalent telecommunications
services is met, along with other Deaf individuals, their families and co
workers, depend on VRS and other relay services.

Please stop any VRS program cuts and fulfill the mandate of the American
with Disabilities Act (ADA) to provide Deafpeople with functionally equi
valent telecommunications services.

.'; ~..... :..
, ::



RE: CG Docket No. 03-123 .
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-y~ar·rate plan fifteen months ago. We understand that
the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 
2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation
and considering thousands of pages of comments. Now, the FCC is proposing to
change the rate with just w_~~Is~ for public comment. .

VRS is succeeding - it is available to more in the Deaf community, service quality
has improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have
the functional equivalence mandated by the Americans with Disabilities Act, but
every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks
for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the
FCC at the same time, in defiance of the President's leadership on this issue, will
undercut this vital broadban,d-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply
not right to crush progress towards functional equivalence and tell Deaf people
they deserve only second class telecommunications.

Sincerely,

d" ., •• ' . ()



Sincerely,

The FCC adopted the three-year rate methodology after 16 months of deliberation
and considering thousands of pages of comments. Now, the FCC is proposing to
change the rate with just we~~.§ for public comment.

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply
not right to crush progress towards functional equivalence and tell Deaf people
they deserve only second class telecommunications.

JUt. Cb ; ,; ~

FCC Mail noom

Receivlld [I, IM~"~ted

VRS is succeeding - it is available to more in the Deaf community, service quality
has improved, hold times have dropped, interpreter training and recruitment have
expanded, and new videophones have been developed. The stable, fair and
predictable three-year rate plan is critical to improving VRS and moving towards
functionally equivalent telecommunications for the Deaf. The Deaf still do not have
the functional equivalence mandated by the Americans with Disabilities Act, but
every improvement in VRS moves the Deaf closer to the fulfillment of that
mandate. Why would the FCC suddenly, with virtually no notice, and only weeks
for comment, undermine what has been working?

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year,rate plan fifteen months ago. We understand that
the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 
2010 rate year.

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the
FCC at the same time, in defianc.e of the President's leadership on this issue, will
undercut this vital broadband-based service to the Deaf?

RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554



• RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:
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Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair

three-year rate plan fifteen months ago. We understand that the FCC is inexplicably considering

abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering

thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for

public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved,

hold times have dropped, interpreter training and recruitment have expanded, and new videophones

have been developed. The stable, fair and predictable three-year rate plan is critical to improving

VRS and moving towards functionally equivalent telecommunications for the Deaf. The Deaf still do

not have the functional equivalence mandated by the Americans with Disabilities Act, but every

improvement in VRS moves the Deaf closer to the fulfillment of that mandate. Why would the FCC

suddenly, with virtually no notice, and only weeks for comment. undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to

vulnerable populations like the Deaf community. Is it possible that the FCC at the same time, in

defiance of the President's leadership on this issue, will undercut this vital broadband-based service

to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush

progress towards functional equivalence and tell Deaf people they deserve only second class

telecommunications.

Sincerely,

. ' .
:":i..... ,.~. _ D



Federal Communications Commission
445 Twelfth Street S.W.
Washington, DC 20554
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Re: Docket No. 03-123

As a child growing up in a Deaf Family during the 1940's-1950's, my parents relied on
me to make telephone calls for them. After I grew up and left home, they continued to
keep a telephone in their home they could not use, but did not want to give up. Several
years later, the TTY became the invention that changed their lives dramatically. At last,
they found independence and could make their own telephone calls without asking
anyone to do it for them. They were thrilled with the TTY service and were so thankful.
My dad said it made him feel safer knowing he could contact anyone at any time of the
day or night without going across the street to ask a neighbor to make a can for him.

Unfortunately, my parents passed away before the marvelous advent of the video phones.
I know they would have been very excited to actually sit in their own living room and
call friends across the country and have an actual face to face conversation with them.
Every day that I work as a video relay interpreter I see first hand what changes have been
wrought within the Deaf Community and I am constantly amazed at the level of
independence I see. I see more and more professionals conducting business transactions
through video phones and it certainly levels the playing field. I wish my parents could
have witnessed how the video phones have changed Deaf culture. Somehow, I get the
feeling they are aware and are nodding their approval.

I hope the FCC will consider what an impact video phones have already made in
connecting the Deaf and hearing worlds. The new technology just keeps getting better
and better. Please don't cut the rates. All Deaf deserve the opportunity to have this
equipment in their homes and businesses to become more self-sufficient when it comes to
communication.

S~ Zr /J/ -;t<. 1M]
Bonnie U. Kilgore .



RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan fifteen months ago. We understand that the FCC is inexplicably
considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the rate
with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded, and
new videophones have been developed. The stable, fair and predictable three-year rate plan
is critical to improving VRS and moving towards functionally equivalent telecommunications
for the Deaf. The Deaf still do not have the functional eqUivalence mandated by the
Americans with Disabilities Act, but every improvement in VRS moves the Deaf closer to the
fulfillment of that mandate. Why would the FCC suddenly, with virtually no notice, and only
weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available
to vulnerable populations like the Deaf community. Is it possible that the FCC at the same
time, in defiance of the President's leadership on this issue, will undercut this vital
broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right
to crush progress towards functional equivalence and tell Deaf people they deserve only
second class telecommunications.

Sincerely,

~
" ... o

Sincerely,

Heath Anderson

. '--.
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Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:
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1111 - 6Z009
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Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three-year rate plan

fifteen months ago. We understand that the FCC is inexplicably considering abruptly changing the VRS rate for the 2009 

2010 rate year

The FCC adopted the three-year rate mett1odology after 16 months of deliberation and considering thousands of pages of

comments. Now, the FCC is proposing to change the rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold times have dropped,

interpreter training and recruitment have expanded, and new videophones have been developed. The stable, fair and

predictable three-year rate plan is critical to improving VRS and moving towards functionally equivalent telecommunications

for the Deaf The Deaf still do not have the functional equivalence mandated by the Americans with Disabilities Act, but

every improvement in VRS moves the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with

virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerabie populations like

the Deaf community. Is it possible that the FCC at the same time, in defiance of the President's leadership on this issue, will

undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush progress towards

functional eqUivalence and tell Deaf people they deserve only second class telecommunications.

Sincerely,

- 'I..-o~~{1;cft
Steve Buchholz
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Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable,
predictable and fair three-year rate plan fifteen months ago. We understand that the FCC
is inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate
year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands ofpages of comments. Now, the FCC is proposing to change the
rate with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded,
and new videophones have been developed. The stable, fair and predictable three-year
rate plan is critical to improving VRS and moving towards fimctionally equivalent
telecommunications for the Deaf. The Deaf still do not have the functional equivalence
mandated by the Americans with Disabilities Act, but every improvement in VRS moves
the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with
virtually no notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband
available to vulnerable populations like the Deaf community. Is it possible that the FCC
at the same time, in defiance of the President's leadership on this issue, will undercut
this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they deserve
only second class telecommunications.



RE: CG Docket No. 03-123

Federal Communications Commission (FCC)

445 Twelfth Street SW

Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable and fair three

year rate plan fifteen months ago. We understand that the FCC is inexplicably considering abruptly

changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and considering

thousands of pages of comments. Now, the FCC is proposing to change the rate with just weeks for

public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has improved, hold

times have dropped, interpreter training and recruitment have expanded, and new videophones have

been developed. The stable, fair and predictable three-year rate plan is critical to improving VRS and

moving towards functionally equivalent telecommunications for the Deaf. The Deaf still do not have the

functional equivalence mandated by the Americans with Disabilities Act, but every improvement in VRS

moves the Deaf closer to the fulfillment of that mandate. Why would the FCC suddenly, with virtually no

notice, and only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance of making broadband available to vulnerable

populations like the Deaf community. Is it possible that the FCC at the same time, in defiance of the

President's leadership on this issue, will undercut this vital broadband-based service to the Deaf?

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not right to crush

progress towards functional equivalence and tell Deaf people they deserve only second class

telecommunications.

Sincerely,

Evelyn Powell

104 Clinton St.

Muscatine, IA 52761

. ..... ','
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RE CG Docket No 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

Dear Chairman Copps, Commissioners Adelstein and Mc Dowell,

Received & \"""pr,ted

JUL Cti ;.( ~
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Video Relay Service has improved greatly because the FCC initiated a stable, predictable and
fair three years rate plan 15 months ago. We understand that the FCC is inexplicably
considering abruptly changing the VRS rate for the 2009 - 20 I0 rate years.

The FCC adopted the three year rate methodology after 16 months of deliberation and
considering thousands ofpages of comments. Now, the FCC is proposing to change the rate
with just weeks for public comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have expanded, and
new videophones have been developed. The stable, fair and predictable 3 year rate plan is
critical to improved VRS and moving towards functionally equivalent telecommunications
for the Deaf. The Deaf still do not have the functional equivalence mandated by the
AmericaDs with Disabilities Act, but every improvement in VRS moves the Deafcloser to
the fulfillment ofthat mandate. Why would the FCC suddenly, with virtually no notice, and
only weeks for comment, undermine what has been working?

President Obama has correctly emphasized the importance ofmaking broadband available to
available to vulnerable populations like the Deaf Community. Is it possible that the FCC at
the same time, in defiance ofthe President's leadership on this issue, will undercut this vital
broadband based service to the Deaf?

We strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply Dot
right to crush progress towards functional equivalence and tell Deafpeople (over million of
deafand hard ofhearing people in this country) they deserve only second class
telecommunications.

~~.:., ,-. -.' ...~ ~,,-,.' 0



Theresa Costigan
304 Broad Street
Keyport, NJ 07735-1617

RE: CG Docket No. 03-123
Federal Communications Commission (FCC)
445 Twelfth Street SW
Washington, DC 20554

June 30, 2009
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Dear Chairman Copps, Commissioners Adelstein and McDowell:

Video Relay Service has improved greatly because the FCC initiated a stable, predictable
and fair three-year rate plan f"Ifteen months ago. We understand that the FCC is
inexplicably considering abruptly changing the VRS rate for the 2009 - 2010 rate year.

The FCC adopted the three-year rate methodology after 16 months of deliberation and
considering thousands of pages of comments. Now, the FCC is proposing to change the
rate with just weeks for puhlic comment.

VRS is succeeding - it is available to more in the Deaf community, service quality has
improved, hold times have dropped, interpreter training and recruitment have
expanded and new videophones have been developed. The stable, fair and predictable
three-year rate plan is critical to improving VRS and moving towards functionally
equivalent telecommunications for the Deaf. The Deaf still do not have the functional
equivalence mandated by the Americans with Disabilities Act, but every improvement in
VRS moves the Deaf closer to the fulfillment of tbat mandate. Why would the FCC
suddenly, with virtually no notice, and only weeks for comment, undermine what has been
working?

President Obama has correctly emphasized the importance of making broadband available
to vulnerahle populations like the Deaf community. Is it possible that the FCC at the same
time, in defiance of the President's leadership on this issue, will undercut the vital
broadband-based service to the Deaf!

I strongly urge the FCC to focus on how to improve VRS, not destroy it. It is simply not
right to crush progress towards functional equivalence and tell Deaf people they deserve
only second class telecommunications.

~.~
Theresa Costigan cp.;r..


